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Dear Sir/Madam

FORMALISATION AND PUBLICATION OF TECHNICAL AGENCIES’ SERVICE
STANDARDS FOR TOP/CSC INSPECTION ARRANGEMENTS AND POST INSPECTION
RESPONSE TIME

Objective

This circular is to inform and provide clarity to the industry on the service standards by
technical agencies for arrangements of TOP/CSC inspections and their post inspection
response time.

Background

2. Technical agencies currently process TOP/CSC applications with varying response
times on scheduling of TOP inspections and follow up responses. This may create planning
uncertainty for the industry regarding project completion timelines and impact overall project
delivery schedules.

3. To provide industry with greater certainty to plan around timeline and milestones
leading up to TOP/CSC issuance, the Inter-Agency Coordinating Committee (IACC)' has
worked with its agency members on service standards to improve and harmonise response
times where possible.

Please refer to Annex A for the service standards on the respective agencies’ response time
for the following TOP/CSC application processes:

A. Duration between inspection confirmation and actual inspection; and
B. Post inspection response time (to provide comments or issue clearances).

4. The listed service standards and response time will take immediate effect and are
applicable to both existing and new projects.

For Clarification
5. We would appreciate if you could convey the contents of this circular to members of

your organisation. For clarifications, please contact us through BCA’s Online Feedback Form
at https://www.bca.gov.sg/feedbackform/. Thank you.

" The IACC was formed in July 2011 as a platform to look at issues related to conflicting regulatory requirements
by different technical agencies encountered in construction projects, as well as conflicting policies implemented
by different technical agencies, which have an impact on construction productivity.
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ANNEX A: SERVICE STANDARDS FOR TOP/CSC INSPECTION ARRANGEMENTS AND
POST INSPECTION RESPONSE TIME

Service Standards (Working Days)

A. Duration between
Inspection Confirmation &
Actual Inspection

Process B. Post-Inspection

Response Time

A cse 20 for entire TOP/CSC application process including
URA TOP/CSC inspections
NParks CSC
SCDF TFP/FSC !
PUB TOP/CSC
BCA TOP/CSC 14
NEA TOP/CSC

ILLUSTRATION OF WORKFLOW FOR PROCESSES A & B

A. Duration between
Inspection Confirmation
| & Actual Inspection
!: > "
] .
Agency Agency Agency issues written
confirms ' conducts ====p  directions (WDs) or
{ inspection inspection grants TOP/CSC
{ date with QP (if inspection in order)

B. Post-inspection
Response Time

Agency informs
applicant that
an inspection is

required




BUIlding and An MND Statutory Board
Construction 52 Jurong Gateway Road #11-01 Singapore 608550

Authority Tel. 1800 3425 222

www.bca.gov.sg

DISTRIBUTION (via e-mail):

President

Singapore Institute of Architects (SIA)
79/79A/79B Neil Road

Singapore 088904

President

Association of Consulting Engineers, Singapore (ACES)
18 Sin Ming Lane

#06-01 Midview City

Singapore 573960

President

Institution of Engineers, Singapore (IES)
70 Bukit Tinggi Road

Singapore 289758

President

Real Estate Developers Association of Singapore (REDAS)
190 Clemenceau Avenue

#07-01 Singapore Shopping Centre

Singapore 239924

President

Singapore Contractors Association Limited (SCAL)
1 Bukit Merah Lane 2

Construction House

Singapore 159760

President

Singapore Green Building Council (SGBC)
BCA Braddell Campus

200 Braddell Road

Block H #02-04

Singapore 579700

President

Singapore Institute of Building Limited (SIBL)
BCA Braddell Campus

200 Braddell Road

Blk H #02-01

Singapore 579700



BUIlding and An MND Statutory Board
Construction 52 Jurong Gateway Road #11-01 Singapore 608550

Authority Tel. 1800 3425 222

www.bca.gov.sg

President

Singapore Institute of Surveyors & Valuers (SISV)
110 Middle Road

#09-00, Chiat Hong Building

Singapore 188968

President

Association of Property & Facility Managers (APFM)
110 Middle Road

#09-00, Chiat Hong Building

Singapore 188968

President

International Facility Management Association, Singapore Chapter (IFMA)
BCA Braddell Campus

200 Braddell Road

Blk H #01-03

Singapore 579700

President

Society of Project Managers (SPM)
BCA Braddell Campus

200 Braddell Road

Blk H #02-01

Singapore 579700

Registrar

Board of Architects (BOA)

5 Maxwell Road

#01-03

Tower Block, MND Complex
Singapore 069110

Registrar

Professional Engineers Board, Singapore (PEB)
52 Jurong Gateway Road #07-03

Singapore 608550

Director

Building and Infrastructure

Defence Science & Technology Agency (DSTA)
1 Depot Road

Defence Technology Tower A

Singapore 109679



Building and
Construction
Authority

Deputy Chief Executive Officer (Building)
Housing & Development Board (HDB)
480 Lorong 6 Toa Payoh

HDB Hub

Singapore 310480

Deputy Chief Executive
Infrastructure & Development
Land Transport Authority (LTA)
1 Hampshire Road

Block 8 Level 1

Singapore 219428

Director

Land Planning Division
JTC Corporation (JTC)

8 Jurong Town Hall Road
The JTC Summit
Singapore 609434

Director of Infrastructure
School Campus Department
Ministry of Education (MOE)
1 North Buona Vista Drive
Office Tower Level 9
Singapore 138675

Chief

Healthcare Infrastructure Project
MOH Holdings Pte Ltd (MOHH)
1 Maritime Square

#11-25, Harbourfront Centre
Singapore 099253

Chief Engineer

Development Control Department
National Environment Agency (NEA)
40 Scotts Road

Environment Building

Singapore 228231

Group Director

Policy & Planning Division
National Parks Board (NPARKS)
Singapore Botanic Gardens

1 Cluny Road

Singapore 259569

An MND Statutory Board

52 Jurong Gateway Road #11-01 Singapore 608550
Tel. 1800 3425 222

www.bca.gov.sg



Building and
Construction
Authority

Director (Building & Estates Management)
People’s Association (PA)

9 King George’s Avenue

Singapore 208581

Chief Executive

PUB, Singapore’s National Water Agency
40 Scotts Road

Environment Building

Singapore 228231

Senior Director

Fire Safety Department

Singapore Civil Defence Force (SCDF)
HQ Singapore Civil Defence Force

91 Ubi Avenue 4

Singapore 408827

Assistant Chief Executive

Sentosa Development Corporation (SDC)
33 Allanbrooke Road, Sentosa
Singapore 099981

Chief

Sport Infrastructure Group
Sport Singapore (SportSG)
3 Stadium Drive
Singapore 397630

Assistant Chief Executive

Policy & Planning Group
Singapore Tourism Board (STB)
1 Orchard Spring Lane

Tourism Court

Singapore 247729

Chief Executive Officer

Urban Redevelopment Authority (URA)
45 Maxwell Road

The URA Centre

Singapore 069118

All CORENET X Info Subscribers

An MND Statutory Board

52 Jurong Gateway Road #11-01 Singapore 608550
Tel. 1800 3425 222

www.bca.gov.sg



